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The Current Situation and Improvement:
The Undergraduate Transcript Specification from
Textual Analysis

HUANG Ju-chen DU Dong-yao

Abstract: Undergraduate transcripts are regarded as a barometer for measuring the effect of students' learning
outcomes in higher education institutions, and they are closely related to the quality of undergraduate education. This
paper selects 193 undergraduate transcripts from 140 universities during 2020-2021 for textual analysis. It follows the
analysis framework of the number and type of courses, the value and structure of credits, and the representation and
conversion of grades to present the current status of undergraduate transcripts. This study found that higher education
institutions have many problems, such as incomplete content elements, irregular standards, and insufficient external
quality assurance. In order to truly exert the supervision, warning and incentive role of transcripts in improving the
quality of education, it is necessary to adhere to the high quality construction of education management, define clear
values, and promote higher education institutions to re-understand academic transcripts, optimize the system, construct
the reference framework of academic transcript and strengthen quality guarantee, and ensure the effectiveness of
academic transcript reform.

Key words: undergraduate transcripts; text analysis; teaching management; personnel training
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